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$70,000 Reduction in Overhead  
simplifyMD helped the Woodson Center cut 
approximately $70,000 in overhead in 18 
months.

Additional Space  
By going paperless, Dr. Woodson is able to 
use her chart room as a conference room 
where she can hold educational seminars.

FTE Reduction
The practice was able to downsize from three 
full time and one part time staff members, to 
only one full time employee by not having to 
replace those positions as certain staff mem-
bers left.

Quality of Life Impact
simplifyMD has had a positive impact on Dr. 
Woodson’s quality of life by allowing her to 
sign charts and do labs from her home without 
drowning in paperwork.

“simplifyMD has had a positive impact on my quality of life.”

Chart Integrity - With her large number of 
patient visits, Dr. Woodson was having 
issues maintaining the integrity of her 
patient charts since charts are often 
having to be pulled part for added filing or 
faxing then reassembled and filed back 
into the chart room. 

 Medicare Cases - As a geriatrician, Dr. 
Woodson was spending a lot of time 
dealing with patient Medicare cases and 
related paperwork. Each Medicare case 
required a chart pull and documentation 
sent to Medicare resulting in one more 
place in the office where the chart could 
be located.

Data Access -  Dr. Woodson and her staff 
were not able to access patient charts 
and other data simultaneously. This 
resulted in a patient chart 'tug of war' 
amongst she and her staff adding to the 
stress of an already busy practice

CHALLENGES

“In addition to  helping me cut 
approximately $70,000 in overhead 
over 18 months, simplifyMD has had a 
positive impact on my quality of life.  I 
can sign charts and do labs from my 
home without drowing in paperwork, 
and now my office staff and I can 
access a chart at the same time.”

- Dr. Cheryl Woodson,
F.A.C.P, A.G.S.F

Located in Chicago Heights, Illinois, 
the Woodson Center blends tradi-
tional medicine with other therapies, 
such as nutrition, mental health, 
meditation and massage, and places 
a strong focus on exercise. Dr. Wood-
son wanted her practice to be proac-
tively prepared to comply with meaning-
ful use guidelines of the American 
Recovery and Reinvestment Act of 2009 
(ARRA) but didn’t want to spend thou-
sands of dollars on a solution to meet 
rules that were not set in stone. Also, as 
a geriatrician, Dr. Woodson was spend-
ing a lot of time on paperwork, especially 
due to Medicare, so she wanted a 
solution that made it possible for her and 
her staff to efficiently maintain her 
charts.

No Paper Charts - With more than 
3,700 annual patient visits, Dr. Woodson 
was “drowning in paperwork.” With the 
majority of her patients having additional 
physician specialists they saw, just 
sending copies of records to these 
specialists was consuming her time and 
keeping her after hours.
 
ARRA Updates - Dr. Woodson 
wanted a system that followed ARRA 
guidelines and included related updates 
made at no cost. 
 
Customization - It was important that 
the system have the ability to be custom-
ized to fit specific practice needs of the 
Woodson Center given the five areas 
she focuses in within care. Having a 
system that allowed her to keep patient 
recommended therapies organized in a 
meaningful way for her workflow would 
give her great efficiency.

THE ENVIRONMENT

Located in
Chicago Heights, IL

1 MD
Adult Healthcare 

Over 200,000
Medical Documents Managed 
within simplifyMD

3,700+
Annual Patient Visit

simplifyMD customer since:2008
Case Study of Woodson Center for Adult Healthcare

simplifyMD Saves Practice $70,000 in Overhead Costs


