simplifyMD Patient Health Record

Office Overview for Primary Care Practices

Getting Started

Call Technical Support at (678) 578-6187 and inform them that you would like to activate your PHR
and need to turn on your rate. You get to choose how much you would like to charge patients for
access to their PHR as long as it is above $4.95 per patient per month. simplifyMD will send your
office a check each month for the difference of what you choose to charge less $4.95 per patient
that sign up that month. It's that easy!

Marketing
To help you sell to your patients, we provide you with the following materials:

e  PHR Brochure - This includes the PHR card that your patients can carry with them to use in
case of an emergency.

e Check-out Sign - A sign that you can display at checkout to spur questions about the PHR.

* PHR Template - You can print out an information page to give to each patient while they
are in the waiting room.

Patient PHR Questions

Patient questions about their PHR are minimal. You and your staff will be able to answer almost all
questions patients will have by navigating to the PHR Face Sheet Widget. If a question is asked that
you do not know how to answer, please contact simplifyMD Technical Support immediately at
(678) 578-6187.

¥ Personal Health Record (PHR)

Current registerad as ‘emma.pesl.
Registered on: 01/25/2002 1119 FPM
Lastlogin: 05M16/200810:22 AM from 74 21574 46 using Mozillaid.0 (compatible; MEIE 7.0 Windows NT £.1; Tablet PC 1.7 NET CLR 1.0.3705; NET CLR

114322 NET CLR 2.0.50727; NET CLR 3.0.04506.30)

e Patient Lost their Username:

1. From the patient's face sheet widget in their chart, read off the currently registered
as name.

2. Inthe image above the patient's username is ‘emma.peel’

e Patient Forgot their Password:

1. From the patient's face sheet widget, click Change Password and ask the patient what
they'd like their new password to be.

2. Type the password in and click Save.

¢ Patient Would Like to Cancel the Service:
1. From the patient's face sheet widget click the Lock Account button .

2. Call simplifyMD Technical Support at (678) 578-6187 to stop billing the patient.

Have a Problem?

If you encounter any problems with
registering patients for their PHR,
please contact simplifyMD
Technical Support:

Phone: (678) 578-6187

Email: support@simplifyMD.com

Is the PHR Secure?

Yes. We use the same encryption
technology used by banks, online
retailers, and by the government for
securing classified data. All the
records that patients can access are
kept in the appliance that is kept on
the premises (your data never

leaves your building).

Credit card numbers, CVC codes and
expiration dates are never
accessible by anyone at the
physician’s office or at simplifyMD.
This system is completely
automated through our partner

Authorize.net.
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