
 
 

1 
 

         
  

Patient Health Record for Meaningful Use 
In SP12 PHR is automatically turned on to allow our clients to meet Meaningful Use Requirements for Patient Access. 

 

 

 

Configure PHR Settings 
1. Click Configure Settings, System Settings and Edit the System Setting for How long a temporary PHR login should 

remain active and save your entry.   

2. Contact Support to set the price for your PHR. 

 

 

 

 

 

Verify that the PHR registration widget is on all Face Sheet Styles 

 
To Add the PHR Widget to the Face Sheet Style 
1. Click on the ADMIN Tab – From menu on left:  Click CONFIGURE 

SETTINGS – Click FACE SHEET SETTINGS – Click FACE SHEET STYLES – 

Click on the name of the one pertaining to the practice 

 

 

 

2. Click Reposition Sections and from the column on the right 

side of the screen highlighted in red, and add the PHR 

Widget to the Face Sheet, by dragging it in position, and click 

Update. 

 

 

 Select and Verify which tabs should be viewable in the PHR 

 

 
 

Select the Chart Tabs for the PHR 

1. Click on ADMIN – Click on OVERVIEW. Scroll until you see the title SET UP YOUR PATIENT HEALTH RECORDS. 

Here it will tell you which tabs are set to be viewable in the PHR. 

2. To add more tabs that are viewable or hide some of the tabs that are currently viewable, from the ADMIN tab 

– Click TABS –  DOCUMENT TABS 

3. Scroll through the list where there is a green circle with a check-mark in the PHR Column, it means that the tab            

in the corresponding row is viewable in the PHR.   

To be viewable, all documents for the Patient PHR must be in PDF format and be electronically signed by the Physician. 

In SP12, the PHR is automatically turned on to allow our clients to meet Meaningful Use Requirements for Timely 

Access. Making the PHR  available for your patients is mandatory in order to meet  2 of the Core Set Items for 

Meaningful Use. 
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4. To Add/Remove a Tab from PHR Viewable Status: Click on EDIT and set preference. 

 

 

 

 

 

 

5. This screen will open:  

 

 

 

 

 

 

5. Scroll to the bottom until you see the “viewable in PHR” option.  

 

6. Select YES or NO on Viewable in PHR for each Tab you 

select and click UPDATE. 

 

 

 

 

 

 

Verify what widgets are viewable thru the PHR 

 
Select the Widgets for PHR 

1. Click on the ADMIN Tab – From menu on 

left:  Click CONFIGURE SETTINGS – Click 

FACE SHEET SETTINGS –Select simplifyMD 

[PHR ]Face Sheet  

 

 

2. Click Reposition Sections and Drag to 

Add or remove the Widgets  and Click 

Update to save your edits. 

 

 

 

 

  

 

 

Widgets you add will be viewable by patients but the 

content will not be editable.  

           Make sure that the IMPORTANT NOTES WIDGET IS NOT DISPLAYED on the PHR Face Sheet Style 
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Add the PHR letter template as a Template in your system. 

 

 
Add the PHR Letter template into your system. 

1. Go to the simplifyMD Template Library on simplifyMD University and download the flyer (watch video in the 

template library if you’re unsure how to download templates) 

2. Edit the section of the letter entitled “How Much Does My PHR Cost” to reflect: 

i. If this is a monthly or yearly cost 

ii. The amount of the cost 

iii.  SAVE the entries 

3. Upload the Template-Click TOOLS tab  - Click OFFICE DOCUMENTS – Click MANAGE TEMPLATES ς Click UPLOAD A 

TEMPLATE TO THE System, -Select All Tabs -Click Check In as Document Type- Click UPLOAD 

 

Provide PHR Access by click Register on the PHR Widget on the Patients Face Sheet  

 

 

 

 
 

    

 

 

 

 You are ready to Register your patients for PHR 

1. Scroll down to the PHR Widget & Click “Register” 

2.  You cannot register a patient for the PHR without an email address 

a. Click on Contacts Method Widget and Add Email Address 

b. Add Email address in Practice Management System if you are interfaced with sMD. 

3. Input the Credit Card Information 

a. Staff Member will need to input all of the credit card information of the person paying for the PHR (Credit 

Card Number, Expiration Date, CVC Code) 

4. Click the “Submit” Button and Confirm all information is correct, if it is click “Continue” (if not, “Return” and fix the 

error) 

5. The PHR Registration Receipt will appear. Print this document out for the patient and give to them with the PHR 

Brochure. (Please contact Support to receive additional Brochures.) 

 

 

 

 

 

 

 

 

The PHR  ŦƭȅŜǊ Ŏŀƴ ōŜ ƎƛǾŜƴ ǘƻ ǇŀǘƛŜƴǘǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ǇŀǘƛŜƴǘǎΩ ŎƘŜŎƪ-in packet, or as a check-out document. 
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How the Patient Will Log Into Their PHR  
  Patient Login to PHR Process 

1. Each Patient will receive an email Receipt as a result of signing up at the office  

2. Patient will log into their PHR by going to www.mysimplifymd.com 

3. Patient will input the following (as printed on their PHR Receipt) 

 Login 

 Password 

 Provider 

4. Patient will be prompted to change their password 

5. Patient should write their password onto their PHR card (in PHR Brochure) and put Card in Wallet 

6. Patient must agree to the terms of the PHR when they login for the first time. 

7. The Patient is in! 

 

 

Patient Support for PHR 
Patient Support for PHR 

1. If Patient Lost their Login Name 

a. Login Name = “Currently Registered As” 

2. If Patient Forgot their Password 

a. Click “Change Password” 

b. Ask patient what they want their password to be & type it in 

c. Click “Save” 

3. If Patient would like to cancel 

a. Click “Lock Account” 

b. Staff member should email or Call support at 678-578-6187 to stop charging the patient 

 

http://www.mysimplifymd.com/

