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4 Overview 

Overview  

Welcome to your Digital Chart Room, powered by simplifyMD. This guide acquaints you to the features of 
the Digital Chart Room as a new user of the product. Sample images of the Digital Chart Room are 
provided, but seeing it on your computer screen is always better. 

Who is This Guide For? 

This guide is designed to help a new user become familiar enough with the product to begin using it right 
away. Users with more experience may also use the guide to learn more about areas of the product that 
they do not often use, or to use a feature they have never tried before.  

Support 

If you have any questions that this or our other guides do not answer, please contact our technical 
support. You can e-mail us or give us a call. 

E-mail: support@simplifyMD.com 

Phone: 678-578-6187 

For more information about simplifyMD, visit us online at http://www.simplifyMD.com 

Getting Started 

The first thing that you have to remember when using your Digital Chart Room is that all interaction with 
the system is done through your web browser.  

 

When your Digital Chart Room is configured for you, the device is pre-configured with all of the 
following settings. This section is for those users who are accessing remotely or from computers 
that have not yet been set up.  

This product supports Microsoft Internet Explorer 7 or above. You will also need to have Adobe Acrobat 
Reader 8.1 or above installed to properly view sections of your digital charts. If you do not have these 
items, you can download them from the following locations: 

 Microsoft Internet Explorer: http://www.microsoft.com/ie 

 Adobe Acrobat: http://www.adobeacrobat.com 

Once you have the tools you need to access the Digital Chart Room, you are ready to begin. 

Logging In  

Before logging in to simplifyMD, you must have the name of your practiceôs server, your simplifyMD Login 
and your password. If you do not know this information, contact your office administrator.  
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How to Log In to simplifyMD 

1. If you are accessing simplifyMD from the computer set up for you during install, click the 
simplifyMD link on your desktop. 

2. If you are using another computer, Open your browser and in the URL or Address bar enter the 
address to your simplifyMD server. For example: https://<server>.simplifymd.com or 
https://practice.simplifymd.com 

 

You must use https in front of the server address, as shown above. This is a secure http 
connection and is the only way you will be able to access the system. 

 

 

 

When you access the log in screen, you may be presented with a message saying; ñInternet 
Explorer security settings necessary for simplifyMD have not yet been applied. Please log in, 
choose "Tools", then click "Verify Pre-requisites" and follow the instructions.ò 

This is usually the case when you first run simplifyMD on a new computer. Follow the directions 
in the message box and the warning will not appear. 

 

 

If the 3 of 9 barcode font is not installed on the computer you are using to access simplifyMD, 
you are presented with a message in the above box saying that you need to install the font. The 
link in the message takes you to the file to download. Add the file to the fonts folder in your 
Windows Control panel or see your administrator for more information. 

 

Only select Remember 
Me if you are the sole 
user of your computer. 
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Using Internet Explorer and ActiveX Controls 

ActiveX controls are mini-applications that run behind the scenes on your browser to properly access and 
use the settings you have set in your browser properties. Occasionally you may be asked by your 
browser if you want to run these controls on this page. The message can be in the form of a pop-up 
window, or as a flashing yellow bar at the top of your browser window.  

 

Since simplifyMD needs these controls to run, click yes when prompted by these dialogs.  

How to log out of simplifyMD 

To protect patient privacy, log out of simplifyMD whenever you step away from your computer. 

1. Click on the drop-down menu in the upper right hand of the simplifyMD page in your browser. 

2. Select Log Out. You are returned to the login screen. 

Navigating Through simplifyMD 

When you first use the application, you may want to take some time looking through it to familiarize 
yourself with the navigation and tools you need to get around in the Digital Chart Room. The following 
section describes common ways to navigate through the system and areas of the page you need to know 
about. 

This Schedule page contains the practice schedule for the day and can be accessed from anywhere by 
clicking the Home button on any page. 
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The face sheet is the first page of your patient chart, providing a snapshot of important information 
relating to your patient. The graphic below shows two ways of navigating through the patientôs chart. For 
more information on Face Sheets, see the section titled:   

Using the Face Sheet. 

 

 

Patient Tabs: These are just like the tabs in your paper charts. 

Drawers: The drawers are collections of tabs. Drawers can be created so that specific tabs can be visible 
to certain employees and out of the way of others. For example, if you have billing staff, you may want to 

System Tabs 

Home Button 

Patient Finder 

Patient Tabs 

Drawers 
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create a drawer called Billing. Then, all of the tabs related to billing could be grouped there which is more 
convenient than having one enormous chart.  Also not that a single tab can be in multiple drawers. 

Change to a new drawer by selecting it from the drop-down menu seen above. 

Working with Patients 

The primary way to access a patientôs record is to use the Patient Finder feature. It searches for names 
as you begin to type. Patient Finder is accessible from any screen by clicking the Patient Finder button 
on the top navigation bar. 

How to use Patient Finder 

1. Click the Patient Finder button. 

2. Begin typing the last name of the patient you want to view. As you type, the patient list below 
shows only the patients that match the letters you have typed in. The most efficient way to search 
is to type in the first few letter of the patientôs last name followed by a comma and the first few 
letters of the patientôs first name. For example, smi, mar will return Smith, Martha and Smithson, 
Mary. 

You can also search by typing: 

 Patient ID 

 Patient first name 

 Birth date (use the format: mm/dd/yyyy) 

 Phone number (use the format: 770-555-1234) 

 Labels associated with the chart (begin the search by taping the word and colon ólabels:ô 
followed by the labels you are searching for.)  

3. Once you see the patientôs name, you can stop typing and click on the name to access the chart. 

In section Using the Face Sheet you can find more information about the patientôs chart and the patient 
face sheet. 

How to add a patient 

 

If your practice has purchased an interface to your billing system, all patient additions should be 
done in the billing system. 

 

 

To avoid creating duplicate patients, you should always use Patient Finder to search for an 
existing entry for the patient first.  

1. Click the Add Patient tab in the system tabs.  

2. Enter the patient information in the appropriate boxes. The boxes marked with an exclamation 
point (!) are required and must be filled in before you can create the chart for the patient. 

3. Click Save to create the digital chart for that patient. 

Viewing Documents in a Patientôs Chart 

There are several ways of viewing your chart. 
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 Patient Tabs 

 Timeline 

 Assembly 

 Simple Chart 

Using the Patient Tabs to view documents 

Once you have selected the correct group of tabs by opening a drawer, click on the tab that contains the 
document that you want to view. The document that appears in the tab when it is opened, is the latest 
document added to that tab.  

 

Using the Timeline to view documents 

The Timeline shows a breakdown of all documents added to a patientôs chart. The documents appear as 
icons and text and are placed on the calendar based on the date the document was added.  

 

Use the Filter Criteria to change the time period displayed in the Timeline. If you need to, you can click 
on the Timeline and drag it to the left or right to view other time periods. 

Documents in a tab 
appear on the right 
hand of the screen, 
listed in reverse 
chronological order.  

To view a document, 
click on the name in 
this list. The 
document then opens 
in the main area of 
the tab.  


