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Overview  

Welcome to your Digital Chart Room Ê, powered by simplifyMD. This guide will acquaint you with the 
features of the Digital Chart Room Ê that you need to know as a new user of the product.  

Who is This Guide For? 

This guide is designed to help a new user become familiar enough with the product to begin using it right away. 
Users with more experience may also use the guide to learn more about areas of the product that have not 
been used or are used less often.  

Support 

If you have any questions about this guide, please contact technical support.  

E-mail: support@simplifymd.com 

Phone: 678-578-6187 

For more information about simplifyMD, visit us online at http://www.simplifymd.com. 

Please log on to www.simplifymd.com, and access the simplifyMD University. Here you will find: 

 Online videos 

 These videos are used during the implementation, as a refresher, and for new employee 

training.  

 User guides 

 The user guides are able to be downloaded and saved to your computer for 

reference.  

 Tip Sheets 

 These are practical use guides for the day to day operations of a typical practice and help 

you to fully utilize the DCR.  

 Calendar  

 Get scheduled to receive individualized training from any of the classes on our calendar 

and find out about the latest events in your area. 

 

 

 

 

 

 

 

mailto:support@simplifymd.com
http://www.simplifymd.com/
http://www.simplifymd.com/
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Getting Started 

The Digital Chart Room Ê is now ready for you to begin using. You are now on your way to having all of 
the benefits that legacy EMRôs promised but in a more efficient and affordable manner.  
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Getting Started 

 

The first thing that you have to remember when using your Digital Chart Room is that all interaction with 
the system is done through your web browser.  

This product supports Microsoft Internet Explorer 7. You will also need to have Adobe Acrobat Reader 8.1 
or above installed to properly view sections of your digital charts. If you do not have these items, you can 
download them from for free from the following locations: 

 Microsoft Internet Explorer: http://www.microsoft.com/ie 

 Adobe Acrobat: http://www.adobeacrobat.com 

Once you have the tools you need to access the Digital Chart Room, you are ready to begin. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your  Digital Chart Room Ê has pre-configured settings. If you see a red box with dialogue in it 
on your login page it means that one or more of your computer settings should be adjusted by 
your local IT company.  

http://www.microsoft.com/ie
http://www.adobeacrobat.com/
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Getting Started  

Logging In  

Before logging in to simplifyMD, you must have the name of your practicesô server, your simplifyMD Login 
and your password. If you do not know any of these, contact your office administrator for that information.  

 

When you first log in to The Digital Chart Room Ê, all you need to do is enter your login name and 
password  

 

The log in screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Login: 

1. Open your browser. 

2. In the URL or Address bar of the 
browser, enter the address to your 
simplifyMD server.  

a. If you are inside your office 
network type: 
http://youroffice.simplifymd.com 

b. If you are outside the office 
network type: 
https://youroffice.simplifymd.com 

3. You are then taken to the log in screen. 
Enter your log in and password. 

4. Select remember me if you are the sole 
user of the computer.  

5. Select log in.  

 

 

 

 

 

 

 

 

 

 

 

 

 

The user name should be 1
st
 initial and last name. After 3 attempts at logging in-you will be 

locked out.  You must notify your Administrator to unlock you user name. Only work under your 
own log in- it tracks your messages, affects reporting, etc.  Accept ñActive Xò pop-ups. If you are 
the administrator please call support at 678-578-6187.   

If this is a computer that 
only you use, you may 
choose to select 
Remember me to have the 
login screen remember 
your username and 
password for the next time 
you attempt to log in.  

If you share the computer 
with others, you may not 
want to use it. 

http://youroffice.simplifymd.com/
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Getting Started  

Forgot Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resetting your password 

1. Select forgot password 

2. Enter your login name, birth date, and 

the coded image. 

3. Select submit.  

4. Your password reset will then be sent to 

your email address.  

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

Your birth date and email address must have been entered during admin set up in order to be 
able to reset a password.  
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Getting Started  

Warning Page 

 
If the screen below displays, please contact your administrator and reference the Admin Set Up 
Guide. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

If the 3 of 9 bar code font is not installed on the computer you are using to access simplifyMD, 
you are presented with a message in the above box saying that you need to install the font. The 
link in the message takes you to the file to download. Add the file to the fonts folder in your 
Windows Control panel or see your administrator for more information.  

Incomplete settings 




























































































































































