Podiatrist Not Tied to One Office With simplifyMD
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» THE ENVIRONMENT

As the sole physician for a two office
podiatry practice and a staff member
at two local hospitals, Dr. Marla
Wilson is a physician on the move!
When evaluating EHR systems, it was
important for Dr. Wilson to have a
system that could travel with her to allow
her to answer to her patients’ needs
smoothly and effectively no matter
where she is. Efficiency might as well be
Dr. Wilson’s middle name, as she runs
her practice with only one support staff
member. It is important that Advanced
Foot & Ankle Care have a streamlined
workflow and to have a system that
allows she and her staff member to
effectively ‘check and balance’ one
another. When Dr. Wilson was looking
to implement an EHR system, the follow-
ing attributes were important in her
choice of a solution:

Chart Design - Dr. Wilson wanted to
be able to form her charts to her specific
needs and did not want to conform to a
system generated chart design. “l've
been a podiatrist for over 10 years, | like
the way my charts are organized.”

Limited Training - The practice was
looking for a solution that was easy to
learn and didn’t take hours of training. “It
is only me and one other person, so |
could not afford to dedicate too much of
our time training and implementing an
EHR.”

Hardware Flexibility - Dr. Wilson
needed a system that could be acces-
sible on a light and portable device so it
would not impede her ability to be
mobile. As new devices come into the
market, Dr. Wilson wanted a system that
would allow her to continue to advance
with the times.

“In addition to the ease and

simplification of the simplifyMD system,
it allows me to keep a fairly small practice
without sacrificing patient care. I used to
spend five to ten minutes looking up
patient charts or sending a fax, but
simplifyMD has cut that down almost 75
percent to only a minute or two.”

- Marla Wilson, M.D.

» CHALLENGES

Full Chart Accessbility - With two office
locations and two hospitals being visited at
any given moment during the week, the
patient chart may not be located where she is
when a patient is in need. This results in her
staff having to send her documents so she can
serve her patients. “| need my charts and other
important data in one central location.”

Patient Interaction Time - Dr. Wilson
prides herself on taking as much time as she
needs with each patient and doesn’t want any
technology to take away from that interaction.
She cannot have a system that competes for
her attention. “Patients come to see me, not
watch me use a computer.”

Limited Staff - Advanced Foot & Ankle
Care includes only one staff member in
addition to Dr. Wilson. While many practices
can allocate an individual’s time to the EHR
configuration, training and implementation by
shifting responsibilities off of their plate, in this
case what is shifted from her staff member’s
plate would wind up on her overflowing plate.

“With simplifyMD, I don’t have to sacrifice patient care”

Reduction in Chart Location Time

Dr. Wilson can locate patient charts within a
minute or two, a significant decrease from
5-10 minutes before she used simplifyMD.

Reduced Overhead

Both offices have noticed a significant reduc-
tion in use of paper, printer supplies and other
administrative costs.

Easy Accessibility

Patient records and other data are within easy
reach throughout the two offices, since the
data is located on a central server that can be
internet connected

accessed from any
computer.

Central Location

Dr. Wilson utilizes simplifyMD for more than
just her patient records; invoices, correspon-
dence and even credentialing information are
stored within the system, providing her with
quick and easy access no matter where she
is.

Call or visit our website to schedule
a no-obligation demonstration.

866-551-0346
www.simplifyMD.com
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