
Advanced Foot & Ankle Care 

Call or visit our website to schedule a no-obligation demonstration of The Digital Chart RoomTM 

CASE	
  STUDY	
  
simplifyMD Customer Since: 2009 

• 	
  	
  1,800+	
  Annual	
  Pa-ent	
  Visits	
  

• 	
  	
  Almost	
  50,000	
  Medical	
  
Documents	
  Managed	
  within	
  
simplifyMD	
  

• 	
  	
  Single	
  MD	
  Podiatry	
  Office	
  

• Two	
  Loca-ons:	
  Springfield	
  and	
  
Litchfield,	
  Illinois	
  

“In	
  addition	
  to	
  the	
  ease	
  
and	
  simplification	
  of	
  the	
  
simplifyMD	
  system,	
  it	
  
allows	
  me	
  to	
  keep	
  a	
  fairly	
  
small	
  practice	
  without	
  
sacrificing	
  patient	
  care.	
  	
  I	
  
used	
  to	
  spend	
  five	
  to	
  ten	
  
minutes	
  looking	
  up	
  
patient	
  charts	
  or	
  sending	
  
a	
  fax,	
  but	
  simplifyMD	
  has	
  
cut	
  that	
  down	
  almost	
  75	
  
percent	
  to	
  only	
  a	
  minute	
  
or	
  two.”	
  

-­‐	
  Marla	
  Wilson,	
  M.D.	
  	
  
	
  

THE	
  ENVIRONMENT:	
  
	
  
As	
  the	
  sole	
  physician	
  for	
  a	
  two	
  office	
  podiatry	
  prac5ce	
  and	
  a	
  staff	
  member	
  at	
  the	
  local	
  
hospital,	
  Dr.	
  Marla	
  Wilson	
  needs	
  her	
  office	
  to	
  run	
  smoothly	
  and	
  efficiently.	
  Also,	
  with	
  only	
  
one	
  addi5onal	
  staff	
  member,	
  it	
  is	
  important	
  that	
  Advanced	
  Foot	
  &	
  Ankle	
  Care	
  have	
  a	
  
streamlined	
  workflow.	
  When	
  Dr.	
  Wilson	
  was	
  looking	
  to	
  implement	
  an	
  EHR	
  system,	
  the	
  
following	
  aIributes	
  were	
  important	
  in	
  her	
  choice	
  of	
  a	
  solu5on:	
  

• 	
   	
  Chart	
  Design	
  –	
  Dr.	
  Wilson	
  wanted	
  to	
  be	
  able	
  to	
  form	
  her	
  charts	
  to	
  her	
  specific	
  patient	
  
needs.	
  

• 	
   	
  Limited	
  Training	
  –	
  The	
  practice	
  was	
  looking	
  for	
  a	
  solution	
  that	
  was	
  easy	
  to	
  learn	
  and	
  
didn’t	
  take	
  hours	
  of	
  training.	
  

• 	
   	
  Hardware	
  Flexibility	
  –	
  A	
  tablet	
  or	
  similar	
  piece	
  of	
  hardware	
  that	
  wasn’t	
  tied	
  down	
  to	
  a	
  
certain	
  area	
  was	
  needed	
  to	
  fit	
  Dr.	
  Wilson’s	
  goal	
  of	
  continuing	
  thorough	
  patient	
  visits. 
 
 

CHALLENGES:	
  	
  

• 	
   	
  Organization	
   –	
  As	
  someone	
  who	
  prides	
  herself	
  on	
  knowing	
  what’s	
  going	
  on	
   in	
  each	
  
aspect	
  of	
  her	
  practice,	
  Dr.	
  Wilson	
  wanted	
  an	
  EHR	
  system	
  that	
  kept	
  her	
  records	
  and	
  other	
  
important	
  data	
  in	
  one	
  central	
  location.	
  	
  

• 	
   	
  Patient	
   Interaction	
  Time	
   –	
  Dr.	
  Wilson	
  prides	
  herself	
  on	
   taking	
  as	
  much	
   time	
  as	
   she	
  
needs	
   with	
   each	
   patient	
   and	
   doesn’t	
   want	
   any	
   technology	
   to	
   take	
   away	
   from	
   that	
  
interaction.	
  

• 	
  	
  Limited	
  Staff	
  –	
  The	
  office	
  includes	
  only	
  one	
  staff	
  member	
  in	
  addition	
  to	
  Dr.	
  Wilson.	
  	
  

RESULTS	
  :	
  

Dr.	
  Wilson	
  has	
  been	
  able	
   to	
   realize	
   the	
   following	
   results	
   through	
  her	
  use	
  of	
  The	
  Digital	
  
Chart	
  Room™:	
  	
  

• 	
   	
  75%	
  Reduction	
  in	
  Chart	
  Location	
  Time	
  –	
  Dr.	
  Wilson	
  can	
  locate	
  patient	
  charts	
  within	
  a	
  
minute	
  or	
  two,	
  a	
  significant	
  decrease	
  from	
  5-­‐10	
  minutes	
  before	
  she	
  used	
  simplifyMD.	
  	
  

• 	
   	
  Easy	
  Accessibility	
  –	
  Patient	
  records	
  and	
  other	
  data	
  are	
  within	
  easy	
  reach	
  throughout	
  
the	
  two	
  offices.	
  	
  

• 	
   	
  Reduced	
  Overhead	
  –	
  Both	
  offices	
  have	
  noticed	
  a	
  significant	
  reduction	
  in	
  use	
  of	
  paper,	
  
printer	
  supplies	
  and	
  other	
  administrative	
  costs.	
  

• 	
  	
  Central	
  Location	
  –	
  Invoices,	
  patient	
  records,	
  correspondence	
  and	
  other	
  data	
  are	
  in	
  one	
  
place,	
  providing	
  quick	
  and	
  easy	
  access.	
  

866-551-0346 Visit Us: 
www.simplifyMD.com 


